O-SS 007

N15USEYUEUBNAUIIETLAVYIA U1 INY1F8FLUNE5ITUITINY AN 8

The 8% STOU National Research Conference

Jadenlanudunusdaniswauinunmdinlun1svinnuvaiyaains

dnaudenisgeganuifnulunsannuviunas
Factors Relating to Quality of Work Life of the Personnel of the Office
of the Attorney General in Bangkok Metropolis

A7 wiUEUNA (Kulwadee Kaewmaneenoppakhun)! 3181615 519WHVIBAY (Chamnian Rajphaetyakhom)”

35¢ Usel (Chira Pra‘teep)3

UNANED

n1sAnwil PTnguszasdiiiofne (1) seauamuam@inlunisviuvesyaainsdiinaudunisgegai

q 3

o

UftRmilungammmuns (2) Yedeiiduiudiunsiaunaunm@islumshauesyasnsdiinnusunisgega
AFTRlungammamung (3) muduiudsznietadeding lumsiaunaunm@intuszdununm@inaluns
yhauvesyransdinausunisgeaaiufiinulungamasuas uas (@) JymiuaziausiusiuInanI s
A mFInlunsinuvesynainsdinausunsgegauiiinulungummamiuns Ussansililunsiin fe
ynansynsefuvesdinanussnsgsgaiu foRnulunganmamuas Uszneusie 1is1vnnssenns $rswnns
§3m3 gninsdsesuasntinnusienms Suauisdu 2,173 au swanguitegisdiua 338 au Aualagldgas
vosn 3o indesilenlilunisifiusiusiudeya e uuvasuau adafldlunisiinsevideyaldud Sevas
Aade duideuuinigiu wagnmegevadimdulssansavduiudvonfiosdu nansAnwmui (1) sedu
aunmFnlunsihauresyaainsdinaussnsgsganufoaaulungammumuns luansaweglussduann
doRmsanunesumuin muimihusgsiuaduny sglussiumniign lnefinsiaunanuasnsavesyana
oglusedutioniign (2) Yadeiiduiusiumsiauigauamdinlunisinuvesyaainsdinausonisgsga
Ujtanulungammmmiuas 1éun anudnialusnu lenmafiazifulauasiamiiludumisnu anuduiusiy
UARE LasN13UIMITRnT seduanudaiulaenmsieglussduann (3) Jadesneg Tunisiaununmding
anudusiudiBauanlusefugefusesuauam@inlunisiinuvesyaainsdrinanussnisgean v fiRmlu
nyunnavILAg Loy (@) Jymifinu 1Hun Guifeunazatafnisilimunzay lonad wdhludumisiides
Forausuuz fie fuimsesdnismsiiulovreidaaulunisuimmineinsuywd wiuaieiausssuesdnisuas
AdeslumsuFoRaudia finnsmsaieaunaseninadinnuuasTindmm aisesdnisuisnsBous uazlingdn
afadnsfimnzauliiuniyaains

o o w

Aty Uade Aunn@islunsvien dlinaudeniseasgn

! fnAnymangnssgusemaumansumUngin amnine1dugluviesssuitsw e-mail jew.kulwadee@gmail.com
2 919138 A3 81915U5291@101INEINTINNT U INe1dugleviesssngsy e-mail chamnianr@gmail.com

? 593aNI19138 A3, 913156UTEIENINGINITIANIT UnInendeglaviosssunssy e-mail msaspchi@stou.ac.th

93



N15USEYUEUBNAUIIETLAVYIA U1 INY1F8FLUNE5ITUITINY AN 8

The 8% STOU National Research Conference

Abstract

The objectives of this study were to study (1) level of quality of working life of the personnel of
the Office of the Attorney General in Bangkok Metropolis; (2) factors relating to quality of work life of the
personnel of the Office of the Attorney General in Bangkok Metropolis; (3) relationship between factors
and level of quality of working life of the personnel of the Office of the Attorney General in Bangkok
Metropolis; and (4) problems and recommend development approaches regarding quality of work life of
the personnel of the Office of the Attorney General in Bangkok Metropolis. Population was 2,173
personnel from all level of personnel working for the Office of the Attorney General in Bangkok
Metropolis including of attorneys, administrative officials, permanent officials and government. Samples
were 338 samples determined by using Taro Yamane calculation formula. Research instrument was a
questionnaire. Statistics for data analysis employed percentage, mean, standard deviation and correlation
coefficient of Pearson. The findings showed that: (1) an overview image of level of quality of working life
of the personnel of the Office of the Attorney General in Bangkok Metropolis was at high level.
Considered each aspect, it was found that work advancement and stability was at the highest mean
whereas competency development was at the lowest mean; (2) factors relating to quality of work life of
the personnel of the Office of the Attorney General in Bangkok Metropolis were work achievement,
opportunity to progress, work advancement, interpersonal relation and organizational administration. An
overview image of opinion regarding this matter was at high level; (3) relationship between factors and
level of quality of working life of the personnel of the Office of the Attorney General in Bangkok
Metropolis was highly correlated; and (4) problems were inappropriate of salary and welfare, less of work
advancement. Recommendations were that administrators should have distinct policy on human resource
development, strengthen organizational culture and values, measure to create learning organization and

appropriate welfare for personnel.

Keywords: Factors, Quality of work life, Office of the Attorney General
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